KpaTtknin 0630p

T SERVICE DESK



Bxoa B cuctemy

TTonszoBarens: sV

ITonezoBarTens: TTapons: |

Tapos: o 3a0buTH B?

Hanomuute naponb

3sppnm usbous;

118boue: - HSUOWHNLP usbour

BYI G- |12

3sppPnm nsboue; :_B}a\i

HanomunHaHue 3abbIToro napons no noyre



OKHO nNoncka aboHeHTOB

) Nuuessie cueta - T-Soft Service Desk (ts...

‘# ocalhost: /accounts? C ||y ~ Axdexc b 3THaA CBA3b ~
localhost:8080 ? 1 P 06p

L.
/ B imeoneciera \f @0 N/ Rkeprs

BanaHc Ounep Tun

i Werate () Ouncrirs 4 NoBaeuTs obpatieHue

Homep nuuesoro cyeta
ma aboHeHTa Bac
PHH Bacenesa Hagexxaa BuktopoeHa

ID KapTb! Baceuko Mpuropwii MNetposny
Homep cyeta

Homep cyeTa-hakTypbl
Homep cTraporo npuemMHuKa
HaceneHHbIi NyHKT

ynuua

Bacunesckwii Mirope Bnagumuposuy
Bacunerko bopuc Mnbuy
Bacunenko Mapraputa Bonsgema...

Habop nonen noncka HacTpanBaeTcsl NPON3BOSIbHO
Bo3moXXHO ncnonb3oBaHMe nNoackasku no mepe Habopa




HanpeHHble abOHEHTD

)  localhost:8080/accounts?submit.x=08&submit.y=0&do=search&account_id=8cust_name=%EB%EE&RNN= =8t card_id=8bill_id=&sf_id=8toldnum=&city=8Street= C‘i )~

82 / 82 nuuessie cyeta v

&3 JIUUUDA LIITNA ANa| UIIDTONA HULUY NG G A it

¢ ) Nuyesbie cueta - T-Soft Service Desk (ts...

}31 @- M  Obpammas cesse -

N/ Bk

VI

04.05.2011 00:00:00
23.09.2011 00:00:00
08.07.2011 18:22:43 _
13.09.2011 00:00:00 |

14.09.2011 00:00:00 |~

i =
W Axrveen Dusnuua
B Axrusen
. AKTHBEH
. AKTHBEH

= v
2909,03
0,00
528481
0,00
0,00

7y .
#Wckate () Ounctuts 4}' Ao6aenTs obpaiyerHne & Nobosa Kanutonuua AHgpeesHa 18628 N Adaykanukos NpeaonnaTHblif

Homep nuueeoro cyeta &0 i p 53314
imA aboHeHTa 2 e o % 6365

PHH
ID KapThl & Nosckan ranuna Kupunnosxa 50176

Dusnuua

Kocranaiickas OQPT
3anagro-Kasaxcraxckas OAPT
N Shift

nnN Shift

MpegonnaTHblit
MpegonnatHblit
MpegonnatHbii

Ousnuua
Dusniua

£ Noscxas Onsra Hikonaesra 50189 Dusnuya MNpegonnaThblit

Homep cyeta

Homep cyeta-thaktypbl
Homep cTaporo npuemHuKa
HaceneHHbIi NyHKT

Ynuua

2 6865 JloBuukuin M'eHHagun Muxannosuy

& nor n v 1

3 Noruxoe Angpeit Bnagumupoeuy 29510

£ Norwnosa Pumma Visarosna 25659

Q NokTuxoe Neonng Muxaitnosuy 29897

Dusnuua 0,00
0,00
0,00

0,00

. AKTUBEH
- AKTHBEH
.i AKTHBEH
B Acrvsen

6787
Dusnuua
Dusnuya
Dusnuya

N Mykaxanos
N NpucmeTos A.
N >anaH A.
TOO IL Net

| | PexBusuTHI

@10
amunis
ma
OtuecTteO
Mpi3HaK «HEPESHAEHT»
PHH
[anHble YA0CTOBEPEHNHS
NUYHOCTH
Homep
JaTa ebigauu
Kem Bbigan
MNoyToBbIi agpec
MouToBbI HHAEKC
O6nacTe/oBnacTHol UeHTP
Paiton/paiioHHbli UEHTP
HacenenHbii nyHkT
Ynuua, gom, opuc
Tenedon gomauHmi
TenedoH MOGHNbHBINI
AJpEC 3NeKTPOHHON NOYThI
Jloruu
Napene
NpumMeyarne
VIP
WNH

2] Pecypesi
i T n Y
TNoBuuKKi

FeHHagun
Muxainosuy

' OBpawerna

27 venamn Y

01 ==
04.12.02
MBA PK

3anapHo-KasaxcraHckan
TepeKTUHCKUA
®depoposKa

Y. L

37™ .

8708w =4

A 4

(& Nnatexu

Pecypcbi: 1405216

Banaxc

PacueTHbli 6ananc

Nognucka: CTaxgapT
Hata

\= 30.09.2011 00:00:00

é) 21.09.2011 12:00:00

: 31.08.2011 00:00:00

:' 31.07.2011 00:00:00

B 03.07.2011 18:22:43

@ 08.07.2011 12:00:00

| 28.06.2011 00:12:05

27.06.2011 00:00:00
31.05.2011 00:00:00
30.04.2011 00:00:00
31.03.2011 00:00:00
25.03.2011 12:00:00
é) 31.12.2010 12:00:00
. 10.12.2010 00:00:00

G mmme N

' j Hauncnexus '

Eﬁ Cueta

AKTUBHbBIX
1
6 284,81
597513
1200
Hauucnenune Onnata
1200

Onepauus
CrangapTt
+ _Bank LenTpKpegut - KTP 6000
1200

929,03

axeT CTaHgapTt

t Tatyc: NpuocT
OTCYTCTBHE CPEAcTs Posa AknHbaesa
fauncnenue 3a n CrangapT
CraHgapTt
=7 CTanpapt
nakeT CTaHgapT
MnaTex bank UeHTpKpegut
« OcTatku

AxTuBeH

BbICTpbI TPOCMOTpP KapTodyek aGoHEHTOB 6e3 nepesarpysku CTpaHuULb
MpOCMOTp PEKBU3NTOB, TEKYLLIETO COCTOSIHUS! U UCTOPMU NMLEBOIO CYETa (HAYUCNEeHNs, NnaTexu,

n3mMeHeHume ctart

ca)

BennbiBatowasa nogckaska c aBTopom

' Ll CyeTa-darTypnl

Banaxc
6285
7485
1485
2685
3614
3614

14

14
1688
3548

03.03.2011 00:00:00 U
12.09.2011 00:00:00
22.09.2011 00:00:00
25.08.2011 00:00:00 ~

MpegonnatHbiit
MpegonnatHbii
NpegonnatHbii
NpegonnatHbii

HeakTusHbIX

KommeHTapmit

Mo nnatexy

ABTOMaTHYECKH

npK ONA. yKas. Homep 44




BcnAbiBakoLLLEE MEHHD

) Nuuesble cuera - T-Soft Service Desk (ts.. - - -
ol @
/ 82 nuyessie cuera \/ ¢ OBpawerina

D

\7‘23

| localhost:8080/accounts?submit.x=08submit.y=08&do=search&account_id=8cust_name=%EB%EE&RNN=8tcard_id=8bill_id=8tsf_id=8&oldnum=&ucity=&Street=

&3

&3 J1UUUDA LIICNA MNai UlIDSONa 4+ULuy

C | |8y ~ Andexc

& ~ninocn
' AKTHBEH
- AKTHBEH
. AKTHUBEH
. AKTHBEH
. AKTHBEH
. AKTHBEH
.b AKTHBEH
-} AKTHBEH
. AKTHUBEH

' | Hauncnenus ' {3 Cueta

g vou

2909,03
0,00
528431
0,00
0,00
0,00
0,00
0,00
0,00

' ] CueTa-takTypel

TN U A e ©

S Vickate (3 Ouncrwrs <P Jo6aeuTb obpaiieHne

Homep nuueeoro cyeta
imA aboHeHTa
PHH
ID KapTbl
Homep cueta
Homep cyeTta-hakTypsl
Homep cTaporo npueMHUKa
HaceneHHbIN NyHKT

o Ynuya

& noBosa Kanuronuna AnppeesHa 18628 Dusnuua N Abpykanukos MpegonnaTHbiit
Duzniya
Ousnuuya

Dusnuua

Kocraxaitckas OAPT
3anagho-Kasaxcraxckas OQPT
nn Shift

nn Shift

N Myxkaxanos

2 Noeutckuit Banepuit Bnagumuposuy 53314 MpegonnaTHbilit

4 Nosmuwii Tennaguit Mixaitnosuy 6865 NpegonnaTHbii
& nosckas ranuna Kupunnosxa 50176 MpeaonnaTHblit

& Noscxas Onera Hikonaesna 50189 Duzniua NpegonnaTHbii
& Tor n " 16787

R Nloruros Angpeii Bnagumupoeuy 29510

dusnuya MpegonnaTHbli

Ousnuua N Upucmetos A. MpegonnaTHblit
NN >Kanax A.

TOO IL Net

% Norunosa Pumma ViBaxosna 25659 Dusnuua MpegonnatHbiii

2 NokTuxos Neoxng Muxaiinosuy 29897 NpegonnaTHbiit

' (& Nnatexn

Dusnuua

2 6865 Jlosuykun MeHHagun Muxannosuy

' |% | PexemsuTHI ' ' ObpaweHus ' |2] Pecypcui

N0

Damunna

Nma

OTyecTBO

MpH3HaK «HEPESHAEHT »
PHH

JaHHble YA0CTOBEPEHHA
NNYHOCTH
Homep
[ata sblgayu
Kem BbigaH
NoyToBbIi agpec
MoyToBbIH HHAEKC
06nacTe/oBnacTHOM UeHTp
PaitoH/paioHHbIi LEHTP
HacenexHblit NyHKT
Ynuua, gom, oduc
TenedoH goMawwHmi
Tenedon MoBUNBHbINH
AZpec 3NeKTPOHHOIN NOYTbI
Noruu
Napone
Mpumeyanune
VIP
NH

TNoeuukui NeHHagnin Muxannosuy
TNosuukun
FeHHaguiu

Pecypcbi: 1405216
Banakc

Mui
&] Pmaxmpwrbxaproqu
271

Hazag

[ Bnepéa
013,
04.1
MBj

OBHoBUTL

OcgaHoenTe

[oBasuTb CTpaHuLy B 33KN3AKK
CoxpaHuTe KakK...

OTnpasuTh CCBINKY...

OTkpbiTe GoHOBOE M30OpaKEHNE
BoblgenuTs Bcé

WcxoaHbii koa cTpaHmnubl

WHdopmaums o cTparnue

PacyeTHblit 6anaxc
Mognucka: CTaxgapT
QAara
51 30.09.2011 00:00:00
& 21.09.2011 12:00:00
= 31.08.2011 00:00:00
1.07.2011 00:00:00
[ 03.07.2011 18:22:43
@ 08.07.2011 12:00:00

I 23.06.2011 00:12:05

& 27.06.2011 00:00:00
2 31.05.2011 00:00:00

0.04.2011 00:00:00
. 31.03.2011 00:00:00
@ 25.03.2011 12:00:00

MeHto pegakTMpoBaHUs

& 31.12.2010 12:00:00
[ 10.12.2010 00:00:00

Onepauus
a nakeT CTaHgapT
« _baHk LenTpKpeguT - KTP
a naxeT CTangapt
xeT CTaHpapTt
i CTaTyc: AKTHBEH
< _Bank UenTpKpeguT - KTP
F atyc: IpMOCTaHOBNEH -
OTCYTCTEME CPEACTE
xeT CTaHpapTt
a naxeT CTaHgapT
a naxet CTaHgapT
xeT CTangapTt
Mnatex Bank LeHTpKpeguT
Mnatex OcTaTku
yC: AKTUBEH

KapTO4KM NO NpaBon KHOMKE

AKTHBHBIX

1

6 284,31
597513

Hauncnenune
1200

1200
929,03

1200
Onnata

6 000

Banatc
6285
7485
1485
2685
3614
3614

4

14
1688
3548

HeakTusHbix

Mo nnaTexy

ABTOMAaTHYECKH

NpK ONN. yKas. HoMep 44

KommeHTapmit




PepaKTUPOBaAHWE KApPTOUYKU

| ) Nuuesbie cueta - T-Soft Service Desk (ts... v

(- ) > ‘ @ localhost:8080/accounts?submit.x=08submit.y=08&do=search&account_id=8&cust_ = %EB%EE&RNN= & card_id=8&bill_id=8&sf_i oldnum=&city J Pi * S OBpatHan cessb ~
N

PepaktupoBeanue aboHeHTa

Jopunkui Fennagnii Muaxaiioeng

[0]l[e] Noeuukui FeHHannin Muxainnoeuy
DQamunna TNoBuUKKA
msa lFeHHagun
OrtyecTBo Muxainoeuy
Mpu3HaK «HepeangeHT»
PHH 27—
[laHHble YAOCTOBEPEHNA NMUYHOCTH
Homep 0% wwms)
[ara Bbigaun 04.12.02
Kem BbigaH MBA PK
MoyToewlit agpec
MouToBbIit MHAEKC
Ofnacte/oBnacTHoil yeHTp 3ananHo-KazaxctaHckan
PaiioH/paiioHHbII LEeHTp TepekTruHCKMA
HacenerHbiil nyHKT PenopoBka
Yauua, aom, odic ;
TenedoH AomaLuHmil [ﬂouewc
TenetoH MoBUALHI ]ﬂ"K
B | Ka6binto6e
Azpec 3neKTPOHHOI NOYTLI lWlapakan
Torux Acxank
MNaponk [Kannax
Mpumeyanme | A6ai
VIP Il‘lonxos
Wi iCyT'mreHnN
| TanneiH
AKcOrbiM
Bozai
Ta6buH6an

1

MarucTpansHoe
Ll 2

B03MOXXHO ncnonb3oBaHMe CBA3aHHbLIX CMUCKOB




MeH pobaBAEHUA 39BOK

O6pawenna

= £ J1IUUUDA LIIGRA MRal UIDTDRA ULUY -~ noen (Y up i onaa U v

/' Vckatb () OumcTuts <F No6aeuTe 0bpalieHme £ noboea Kanwronuxa Axgpeesna 18628 B Acrusen Ouznuya 2909,03 MN AGayranukos Mpegonnath
Homep nuuesoro cyeta 53314 . AKTHBEH Dusnuua 0,00 Kocranaitickas OOPT MpegonnatH
WmA aboHeHTa 1o} , Maccosas npobnema 136 @ Axrusen Ouaniua 628481 3anagHo-Kasaxcrawckas OPT MpegonnaTi

::'DHIZIDTI:I Q c 5 . AKTHBEH Ousniua 0,00 MN Shift Mpegonnath
npaska z
Homep cueta . AKTHBEH Ousnuua 0,00 1N Shift MpegonnaTh

Homep cyeTa-thaKTyphl Wndopmauns o COCTOAHNN CYeTa B Acrusen Dusnuua 0,00 VN Mykaxaros Npegonnath

Homep craporo npueMHmuKa KOHCYNsTauma no 06opyaA0BaHi0 B Acrusen Dusnuua 0,00 N WpucmeTtos U. Npegonnath

HaceneHHbIi nyHKT

A " KOHCYNETAUMA N0 HACTPOIKE, 3aMEHE, NPHOBPETEHIND A0N. NPHEMHIKE . AxTHBEH sabin 0,00 1N anan A. Npegonnatx
L . AKTHBEH Ouznuua 0,00 TOO IL Net Mpeponnatx

YTOuH. CPOKa NPHXOAA HCNONHWTENS 2

| R 6865 ﬂOBMuKMﬁ [eHHag KOHCYnETaUA N0 nakeTam

|& | PexBusuTHl | Hauncneris =) Cyera L1 CyeTa-daxTypsi

0

- HeucnpagHocTb
10 Toi A c AKTHBHBIX HeakTueHbIX
Damunus HeBepHblit HOMEP KapTbi Wi NPHEMHIKE ;

Onyecteo L. 300paxeHne pacebinaeTcA Ha KBaAPaTHEM 4 5975,13
TpHSHAK «HEPEIHAEHT» 1200

PHH PECitBED HE MOXET NPUHATD CHIHAN
Onepauus Hauucnexune Onnata Banaxc KommeHTapy

ﬁ?:::;:’ﬂﬂﬂoaepeﬂ“ﬂ STB He pearupyeT Ha HaxxaThe kHonok ¢ Mgy + CTangaprT 1200 6285

Homep
[AaTta Bbigaun
Kem Bblgaq

OTtcyTcreue usobpaxeHus it 38yKa no BCeM KaHanam 6 000 7485

1200 1485
A Mpetex3us
- 929,03 2685

NouToBsiit agpec He nokasbiBaT HEKOTOPbIE KaHanb 0 aTyc: AKTHBEH 3614 Mo nnaTexy

MoyToBbIN HHAEKT ‘
= natex _bal eHTpKpeauT - 3614
06nacTs/06NacTHON LeHTp He nokasbiBalT BCE kaHans! _Batik LlenTpKpeauT - KTP
np"DCTEHOEﬂEH -
}
|

PalioH/paioHHbIi UEHTP KauecTso obcnyxusatus & 7
3 OTCYTCTBWE CPEACTB
HacenetHbiit NYHKT |

Kavectso ycnyru ‘ =
Ynuua, AoM, odHC Cranpapt 14
Tenedon AoMaLHIi Hecornacie C BbICTAENEHbIM CYETOM : 1688

14 ABsTOMaTHYECKM

TenedoH MoGUNLHbI BeicTaEneHue cueTos, CO, akTos aunc 3548
ApEC 3NEKTPOHHOI NOYTbI T CTangapt

Norux & Nogkniovenne

Napone i
Mpumeuarie Mopkntoyexue Hosoro aboxenTa TB

VIP
WNH

Baxk UeHTpKpegut NPH ONN. YKas. HoMep 44

A Moxenaxue 1 3aMeyaHus No CepBHC-AeCKy

m Mp D aon.

m BuictaBneuue cyera

/localhost:8080/addticket?class=88&cust_id=34506&account_id=6865

[peBoBMaHasA CTPYKTypa MEHIO
B0o3MOXHO 1CNonNb3oBaHNE MKOHOK OISl pa3HbIX TUMOB 3asiBOK



OKHO pobaBAEHMA 3aABKU

€9 Nuuesbie cuerta - T-Soft Service Desk (ts... | =+ ' "

4

(- €3  localhost:8080/accounts?submitx=0&submit.y=0&do=search&account_id=18cust_name=&RNN=&card_id=&bill_id=8tsf_id=8&oldnum=&city=&Street= G Andexc R @' S O6parHas ceasb ~

..'!i'i: bIe CHE J 81 cvera \J o L N [22] Kaprwt
ABoHeHT Cratyc Tun Bananc Lunep Tun Oata
3 TecTwpoeahwe Hitkonaih Bonrysuos 1 . AxTHBEH Onsniua 2 500,00 Kox-ToGe APT MpegonnaTheit  05.10.2011 12:18:20

.
/- 'Wickats (g Oumcrits 4k NoGasuTe obpaiieHne
Homep nuuesore cyeta
Wma aboHeHTa
PHH
1D kapThl
Homep cueta
Homep cueta-hakTypst
Homep CTapore NpuemHuKa
HaceneH LIl nyHKT { 3aronoeok HeBepHbIi HOMEP KapTbl HNH NPHEMHHKA
Ynuua i Yenyra CnytHmkoBoe TB
Craryc obpawenna OTKpBITO

ObpaueHune abonenTa 1 TectupoBanue Hukonaw BonryHuoe

HeBsepHbiit HOMEP KapTbl MW NPUEMHNKA

| PekauziTel g [ononHuTenbHbIE NapaMeTpbl

U0 Tectuposanue Hukond Homep kaprhl y aboHenTa 12333224

Daminms TecTuposanne i Homep npuemuuka y aboHenta 3332244455

ma Hukonan

OTuecTe0 BonryHuos

TIpiSHAK €HEPEINAEHT»

PHH u = .= FontSize... Font Family. Font Format =EE=EWY Kommerrapmii

ﬁ:‘::;‘;z’“"m“pe”“" Il 2011006182644 (130)
Homep | vy
[lata Bbipaus I
Kem Boipaq

MouToBsil agpec I p_20111005163357
ToYTOBbIN HHAEKC | 2011005181017 (130)
OGnacTb/oBnacTHoil LeHTp | [l 2011005175148 (130)
Paiion/paiioHHblil LEHTD .v20111005180846 (130)
HacenexHsii nyHKT - .
Ynua, gom, opuc

Tenedox JoMawHnt

Tenedon MobunEHLI

ARPEC 3NEKTPOHHOI NONTHI i —

Voo i \ OTtnpaBute

Napone [

Mpumeyanie

VIP

WH

OnuncaHue obpaweHun

T EXY

05.092011 11:50:42 SeSERE -

- 02:09.2011 10:33:30 CE TigHblil KaGHUHET

er TpuocTanoanen no
Hito aboHeHTa

. 02.08.2011 10:18:44 ! C AKTHBEH Tiit4sbiit kaOUHET

[ 02022011 10:31:36 Tinunsiit kaburer

yC MpuocTanoBnes no
GonexTa

[ 21.07.2011 10:45:33 c Mo nnaTexy
< NpuocTaHosnex ~

I 02.09.2011 10:18:35 TinyHbiit kabunet

B (= 079014 ancanng ARTouATIUA R

Habop AononHUTenbHbIX NapaMeTpoB, MHANBUAYaNbHbLIA ANS KaXaoro Tuna
Mopaepkka dopMaTMpoBaHUs TeKCTa




3aaBKU OT HOBbIX aboHEeHTOB

Obpauenune HoBOro aboHeHTa

Noaxkmoyerune Hosoro abonenTa TB

3aronoBok MoaknioyeHne HoBoro aboxexTa TB
Yenyra CnyTtHukoBoe TB
Craryc obpalenna OTKpBITO

[lononHNTENbHbIE NapaMeTpbl

ono WBaHoB WBaH HBaHOBHY
O6nacte lNMaenonapckan

Paiton Up Thickmin

HaceneHelit nyHkt Kenec

Anpec |

TenedoH gomatunuii h

TenedoH mMoBunbHbIA

Anpec 3neKTPOHHOI NOYThI

Maket BbibpaHHbIit aboHeHTOM AnMaTtbl pervoHanbHble
Mpumeyanne

Onucanue obpaweHus

Font Size... Font Family. Font Format =

| €) NMuuesbie cuera - T-Soft Service Desk (ts...
| & > ‘ 9 localhost:8080/accounts?submit.x=0&submit.y=08&do=search&account_id=18cust_name=&RNN=8&card_id=&bill_id=8&xsf_id=8&oldnum=&icity=8&Street= (& ‘ \lﬂ— ~ Andexc yel ‘ @- M O6paras cessi
" S e e

3asBka He NpuBsi3aHa K CyLLEeCTBYHOLLEMY abOHEHTY
BoamoxxHO nocrneaytouwiee cosgaHme aboHeHTa B OMNnHre no AaHHbIM 3asiBKU



HacTponka Nnoneun 3asBKK

3aronosok
Yenyra
Craryc obpauyenua

Ko

Obnacte

PaiioH

HaceneHblit nyHKT

Anpec

TenedoH AoMaLLHmit

TenedoH MoBUNBLHLIN

Azlpec 3neKTPOHHOI NoYThl
MakeT BbIGpaHHbIil aboHeHToM
Mpumeyanue

Obpauenne HoBOro aboHeHTa

NogknioueHne HoBoro aboHeHTa TB

MoakntoyeHue Hoeoro aboHenTa TB
CnytHukoBoe TB
OTKpBITO

[ONONHUTENbHBIE NapaMeTpbl

Anmatel pervoHanbHble

Onucaxue obpauweHun

—  Font Size... Font Family. Font Format

N

Obga3aTenbHbIe nong

Pasnun4yHble Tunbl Nnonen (TEKCT, YACNO, CINCOK, AaTta)




[TpocmoTp obpaleHnn aboHeEHTa

' -'TnueBble cyeTa / Bameswecvers Y o N/ Blkam

AboHeHT Cratyc Tun Bananc Ounep Tun Oara
Q Koprees Bukrop Anekcaxgpoeuy 46320 - AKTUBEH Duanuua 1648.39 N TaxaTapos E.LL. MpegonnaTHbiit 25.08.2011 00:00:00

JF'Vexate () Ouncrus <k fo6asuTL o6pawyeHve

Homep nuuesoro cyeta 46320
MmA aboHeHTa

PHH

ID KapThl

Homep cyeta

Homep cueTa-hakrypsl

Homep cTaporo npueMHuKa
HaceneHHbIit NyHKT

Ynuua

2 46320 KopHeeB Buktop AnekcaHapoBuy
© |5 | PexausuTbl ' !, OBpaweHns ' Pecypcel ' (& Nnatexu ' " Hauucnenua ' £~ Cuera ' [ cuera-thaxTypsi
Tun Mpuoputer Cr. Onucanue AsTOp OTBETCTBEHHBIA

Kaparanguxckas OOPT — oy
CWNN Anua Oocekeesa KaparaHguHckas OfIPT Buepa B 18:33:02 Buepa B 18:36:46

Data WsmeneH

Q HeBepHblit HOMEP KapTbl UM NPHEMHItKE Huskuit @

HE NOKasbiBaT KaHanbl NNaTHOMC NAaKeTa.Ha 3KpaHe NMWeT

/ 1, He nokasbiBalT HEKOTOPLIE KaHanb! Huskuit @ NEER CHE AU A el O ohUBAT Al SR a Rl Y G B o S i cest DACT 21 oxTabpa B 19:10:57 Buepa B 17:41:20
&b HE Nony4aeTcs, p 0bHOBHTL [ Cabbipxan Kaparanguxckas OPT

aKTWBMPOBATD Ki , TOXE HE NoNy4YaeT CAINEpesBoHNT 3aBTpa

[MpocmoTp obpalleHnn aboHeHTa




[TpocmoTp pecypcoB aboHEHTa

8

.fﬁ" €EblE cue'raw

20 N/ Bkepr

S Vcrate () OuncriTs < No6asuTb obpatyeHune
Homep nuueeoro cyeta 800004
Vima aboHeHTa
PHH
ID kapTbl
Homep cyeta
Homep cyeTa-hakTypsl
Homep cTaporo npuemHuKa
| HaceneHHblit NyHKT
| Ynuua

|

AboneHT Craryc Tun

£ 700 Axis Rent 800004 . AxTHBEH HOpnuua

Bananc Ounep

50 969.03 TOO EM-Technics

' % 800004 TOO Axis Rent

' |% | PekBuauTHI ' ' Ofpawenns ' 2] Pecypeni

@ AKTUBWpPOBATE

Pecypc MpuemHuk
25853268 412
25853308663

25 853 381 371

[arta Havana
29.04.2011
17.10.2011
17.10.2011

1024
10228
1022

A 4

[lata OKOHYaHWA
01.01.2100
01.01.2100
01.01.2100

(&) Nnatexn

' | Hauncnenns ' f~J Cueta

Cratyc
AKTHBHAE
AkTHBHA
AKTHBHA

TapudHbId nnaH
HOpnuua
tOpnuua
HOopnuua

[TpOCMOTP KOHTPAKTOB pecypca
Ccblfika Ha KapTo4Ky pecypca

' | CueTa-dakTypnl

[fata Hayana
17.10.2011 00:00:00

Tun Oata
08.06.2011

MNpegonnaTHbiit 20:31-19

JlaTa OKOHYaHHA
01.01.2100 00:00:00

CroumocTs
43950




[TpocMOTP HAYUCAEHUN abOHEHTA

B e O oy / B2 nuuessie cuera \/ " Obpawenns \/ Kap‘ru

AbGoHeHT Cratyc Tun BanakHc Ounep Tun Oata
08.06.2011
20:31:19

»-' Wckats ({3 OuncriTs <k No6aeuTk 0BpatLieHure —
HomMep nuuesoro cyeta 800004 & TOO Axis Rent 800004 @ Acrwsen tOpnuua 50 969.03 TOO EM-Technics NpegonnaTHblif
Mma aboHeHTa
PHH
ID KapThl
Homep cyeta
Homep cyeTta-hakTypsl
Homep cTaporo npMeMHuKa

| HaceneHHbIN NyHKT
Ynuua

% 800004 TOO Axis Rent

' | | PekBusiTHI ' ' OBpaweHns ' Pecypcal ' (&) Nnatexy ' 2| Hauncnenus ‘ £ Cuera ' |- CueTa-axTypel

Havano OkoHuaHue Ycnyra Tun Cymma CepBuc Homep cuyeTa Homep C®
17.10.2011 31.10.2011 3nuT nepuognyeckan 2395.16 CnyTHurosoe TV 19181 18001375
17.10.2011 31.10.2011 3nuT nepuoguyeckas 2395.16 CnytHukosoe TV 19181 18001375
01.10.2011 31.10.2011 3nuT nepuoguyeckan 4950.00 CnytHukosoe TV 19181 18001375
01.09.2011 30.09.2011 3nuT nepuoguyeckas 4950.00 CnyTHukoBoe TV 18765 18001040
01.08.2011 31.08.2011 3nuT nepuoguyeckan 4950.00 CnyTHurkoBoe TV 10842 18000728
01.07.2011 31.07.2011 3nuT nepuognyeckan 4950.00 CnyTHukoBoe TV 10397 18000417
08.06.2011 30.06.2011 3nuT nepuognyeckan 3795.00 CnyTHuroBoe TV 9914 18000108
01.05.2011 31.05.2011 3nuT nepuoguyeckas 463065 CnyTHukosoe TV 9556 9549
30.04.2011 30.04.2011 3nuT nepuoguyeckas 165.00 CnyTHurkosoe TV 9281 9275
Bcero 33 180.97

N

[MpoCcMOTp Ha4YMCcneHnn aboHeHTa




CueTta 1 cueta-dakTypbl aboHEHTa

m eBble cHeTa / 8in cueTa \/ ' OBpaueHus V [&] Kaprwi

AboHeHT Crartyc Tun Banasc Ounep Tun Oara
08.06.2011
20:31:19

»-' Vickatb ((3) OuucTiTs <P No6aBuTh 0BpaLieHue
Homep NuLeBoro cyeta 800004 @ TOO Axis Rent 800004 B Acrusen  tOpnuua 50 969.03 TOO EM-Technics NpeaennaTHbii
imA aboHeHTa
PHH
ID KapTbl
Homep cyeta
Homep cyeta-hakTypbl
Homep cTaporo npMeMHuKa
HaceneHHbIN NYHKT
ynuua

8 800004 TOO Axis Rent N

' 1% | PexBuznThI ' ' Obpawenns ' Pecypcsl ' (& Nnatexu '_j Hayucnexus ' 86%78 ' ] CyeTa-dharTypsl

Homep Aata Cymma KommeHTapuit
E] 9548 31.05.2011 00:00:00 s .
) 9275 30.04.2011 00:00:00 @ Aurora

= >

U] 18001375 31.10.2011 00:00:00 ®aiin [paeka Bug XypHan 3aknagkm Wncrpymenter Cnpaeka
S] 18001040 30.09.2011 00:00:00
(j 18000728 31.08.2011 00:00:00

Lt 1y SLIC01 00 IC0 & & | @ 213.141161.154:8080/db:10127sf id=18001040
18000108 30.06.2011 00:00:00 el

B e [l

J € http://213.141.161.1..10127sf_id=18001040 | +

Cuet-haktypa Ne 18001040 ot 30.09.2011 r.

Mocr AkKunoHepHoe obwectso - — e e s

PHH » agpec nocTaBumnka - Eruey Vare L _

CBWAETENLCTBO O NOCTAHOBKE HA PerucTpaunorHbii yyeT no HAC: cepua 60 - 0 o7 11.11.2009

WHK noctasmuka: * | AO "HapogHbiit Bank Kasaxcrana”, BUK Kl

Jorosop (KOHTPAaKT) Ha nocTasKy ToBapos (pabor, ycnyr):dorosop N2 800004 ot 29.04.2011

Ycnosusa onnartbl N0 JOroBOPY (KOHTPaKTY): GesHaniyHbli pacyeT

MyHKT HasHaYeHUA nocTaBnNAeMbIX TOoBapos (pabor, yenyr): , Pecnybnuka Kasaxcras, .
rocyaapcTEO, PerioH, o6nacTe, ropog, paioH

MocTaeka Tosapos (pabot,ycnyr) ocymecTeneHa no A0BEPEHHOCTH: 6e3 Jo0BEPEHHOCTH

Cnocob oTnpasneHua:

TOBapHO-TPaHCNOPTHAaA HAKNAAHAaA: AKT okasaHHbIxX ycnyr N218001040 ot 30.09.2011

pysooTtnpasuTtens: PHH ©. !, AkunoHepHoe obwecTeo

050040, Pecnybnuka KasaxcraH, r Anmartbl

(PHH, HauMeHoBaHHe W agpec)
I'pysononyyarenb: PHH £ ToBapULWECTEO C OrpaHHYEHHON OTBETCTBEHHOCTEI AXis Rent, BIAH \, , Pecnybnuka KazaxcraH, r. AnMaThl, Y.
(PHH, HauMeHoBaHue 1 agpec)

CcblInka Ha neYvaTHbI BapuaHT cyeTa U cyeta-d




ObLlee OKHO TUKETOB

) Obpawyenns - T-Soft Service Desk (AkTo...

6 > | €3 213.141.161.154:8080/tickets?period=18&performer=28&istate=&region=8&class=

Y meHs
OTKpPbITbIX

B pabore
lMpocpoYeHHbIX
BaxHbix

HeOoTBeYEeHHbIX

B otnene
OTKpBITbIX

B pabote
MpocpoyeHHbIX
BaxKHbiX
HeoTeeuyeHHbIX

HepacnpenenexHsix

MaHenb GbiCTpOro focTyna K 3asiBkaM — CBOWMM, B OTAENe U MaccoBbiM Npobnemam ¢ AeneHnem fno craTycy 1 Tunam
MaHenb 06HOBNSIETCS aBTOMAaTUYECKM NPY NOSIBIIEHNM HOBbIX 3asIBOK — 6e3 nepesarpy3ku CTpaHuubl
CTpoka (unbTpa Mo pasnuyHbIM KpUTEPUSIM
Haewuraumsi no ctpaHuuam

P\ @- M Obparnanceass -

E] Mo Bcem ucnnnmn‘enam[z\ Bce crsrycmE} Bce pernoHbl

1Y He nokasbiBalT BCE KaHansl

@ PecHBEP HE MOXET NPUHATL CHrHan

(!, He nokasbiBaioT BCe KaHansl

Q PecitBep He MOXET NPUHATEL CHTHAN

@ He akTusupoBana kapTa

Q HeBepHblit HOMED KapTbl UM NPHEMHIKE
1, He nokassiBaloT BCe KaKansl

(1) He nokassiBanT BCE KaHansl

@ HeucnpasHocTs

0 Mogknoyexune Hosoro aboxenTa TB
/!, He nokasbiBamT BCe KaHansl

£y He nokasbiBaKT BCE KaHanbl

Mpuoputer Cr.

H

Huskuit

Huskuit

Huskuit

Huskit

Huskuit

Huskuit

Huskuit

Huskuit

Huskuit

Huskuit

Huskuit

Huskuit

®

© © © © ©

Pernox

Kocranaitckas

3anagHo-
Kasaxcranckas

AKMOnUHCKaR

AnmaTHHCcKas

AxTiobuHCKas

) ©

® ©

® @

e e

Kaparangunckas

HOxHo-Kasaxcranckas

HOxHo-KazaxcraHckas
MaTb

Anmartbl

AnmaTuHcKas

$ AnmaTunckas

Keisbinopamxckas

E] Bce Tunsl

AboHeHT

32662 AiiTmarambeTosa
Cantanat CanapGexoBHa

47077 Myranos bargaT
3eiHynnuesny

27701 Babaee KyaHbiwnait
KaepxanoBuy

63760 MyxameTkanues
AnTait Kymaposuy

28042 Canapos Hamuna
28042C

27535 A

I 0BHa

Kas
46320 Koprees Buktop
AnekcaHgposny

75014 Tonaxbaes
Menpambex

52380 LLopaes Hypranu
Tneyxkynoemuy

10097 TobuikGaes Acnan
HypBocbinoBuy

AO "Kastenepaguo”

1597 Myxrapos Kaitpat
EnTaesny

20616 Topraee Kepeutfait

i E] ”B‘bl‘GpaTb

Onucanue

Beuepom rge To 20.00 4 BCE NnponagaeT yac,
NOTOM HOPMankHO YXXe BTOPOI AeHb COT Ten
8775181172

04.11.2011 Nossonun aboreHT CyHgeTkanuesa
Mapua , ykasae Homep n/c 47077. Ogwaxo, nog
3TH HOMEPOM 3aperucTpupoeaH 8 SD aGoHeHT
Mykaroe BargaT 3eiivonnaesuy. Onepatop
sanpocun y aborenTta CyHgeTkaniuesoin M. -
1069962. OgHaKko nog 3THM HOMEPOM
saperiucTpupoeat gunep - Kotoe [.B. Npocu
pasofpaTbCA i BHECTH COOTBETCTBYWIE
usmenenus 8 SD.OnepaTop nopekoMengosan
KoToBy 1 CyHaeTkanueoit aeuTbca 8 OAPT
ANS NepEPErncTPaLiit H BHECEHNA USMEHEHNN.

S, pom Ten B

Col}gen 13

TpebyeTca BbIe3 peMoHTHOI Bpuragel! Ana
HBCTDDI’IK“ AHTEeHHbI

TpebyeTca Bbie3g PEMOHTHOI Gpirage!!

PECHBED HE pearnpyeT Ha BKNI0YEHIe.
WHgukaTop He BrnioyaeTca. KNnUeHT cyuTaeTt ,
yTo cropen. Vng

Manbko C.

/B" cyeta \,/

Crpanmua: 1 Cneayowan[Fy

AsTop OTBETCTBEHHbIA

cunn

CKNN Acens

Kocranaitckas OOPT
ApbiCT h

ogpT

Tatbsna Opnosa 3KO APT 3KO APT

CUNN Anus Akmonuxckas OOPT
ofapPT

AnmMaThbl U AnMaTHHCKan
A oapT

CUNN Acens

ApbICT

CANN Manbivxan
6

AxTrobunckas OOPT
Ak ompT

cunn
cunn

cunn

Kaparangurckas OZIPT
Kapar oaPT

HOKO APT HOKO APT

CK1NN Anus
pal

CKNN Manbimxax
Cabbipxan
CINN Manbivxan

Cabbiibean FOKO A1PT KOKO APT

; cunn
ApbiCTaH
CNN Ounana
Bageirynosa
CANN Manbivxan AnmaTbl # ANMaTHHCKaR
Cab A ompT

TaTbsna Opnosa

TaToaa Opnosa AnmaTbl W ANMaTHHCKaR
Anmatuxckan OOPT

CUNMN Anus Kbisbinopautckas OAPT

Kbisbi oapT

cunn

" OBpaweHns

A

uepa B

Buepa B 20:29:56

Buepa B 20:05:35

Buepa B 19:45:53
Buyepa B 19:07:38

Buepa B 19:05:37

Buepa B 18:33:02
Buepa B 18:31:45

Buepa B 18:31:07
Buepa B 18:15:15
Buepa B 18:07:14
Buepa B 18:06:03

Buepa B 17:57:12

@ Kaptbl

HsmeHen

Buepa B
20:29:56

Buepa B
20:05:35

Buepas
19:47:19
Buepa B
19:07:38
Buepa B
19:05:37

Buepa s
18:36:46
Buepa s
18:31:45
Buepa B
18:31:07

Buepa B
18:16:50
Buepa B
18:07:14

Buepa B
18:27:00

Buepa B
18:04:33




[ToOCMOTpP TUKETA

TukeT: HeBepHbIH HOMED KapThl HITH NPHEMHHKA

HeBepHbii HOMED KapTbl MW NPHEMHUKE

Cospato 08.11.11 18:33 CI[]" Anus [locekeesa

WNsmenexo 08.11.11 18:36
Cratyc obpawerus @ orxpuiro

OTgen Kaparangurckas OfIPT

Wcnonxutens Kaparangurckas OfIPT

Yenyra CnyTtHukosoe TB

ABoHEHT 46320 Koprees Buktop Anekcangposuy (KaparaHguHckan)

Onucaxue

Homep kapThl y aborexTa 1340645 (46320 KopHees Buktop AnekcaHaposuy)
Homep npueminka y abonenta 25868226678 (46320 Koprees Buktop AnekcaHaposuy)

Cratyc QOata ABTOp

08.11.2011 CWNN Anus
OTKpbITO 18:35:16  [ocekeesa

08.11.2011 = C/NN Anus
OTKpbITO 18:36:46 [ocexeeBa

KommeHnTapuun

OTEBETCTEEHHLIN KommerTapuit
0O6paTHTe BHUMaHKR
Kaparaxguickas Y aG0HeHTa pasHbie HOMED KapTbl i HOMED NpemHitka He
oapT cosnagaeT c b1 .
®aKkT HOMep kapTbl N21340686, Homep npemtnka Ne25268196236
KaparaxguHckas Kot Ten aboxexTa 877 0 = W Cepuk unu 870 L]
oaPT bBaxTuap

[l06aenTb KoMMeHTapuit

ABTOMaTM4YeCKasi Nnoarpyska Tekyuwen nHdppmMmaummn n3 bunnudra (B gaHHOM

criy4yae — NPpUHaANEXHOCTb KapTbl U HOMepa NPUEMHUKA)

Ccblfika Ha KapTodky aboHeHTa




AKTUBHbIE TUKETDI

S

CosgaHo
WMsmeneto

CraTtyc obpawenna

Otgen
Wcnonuutens
Yenyra
ABoHeHT
Onucaxue

Homep kapTbi y aGonenta

Hoswiii cTatyc

Otaen

HoBblii 0TBETCTBEHHIN

B 7 U

Tuxer: He akTHBHpOBaHa Kaprta

He aKTuBMpoOBaHa KapTa

08.11.11 19:05 CUNN Manbivkan CabbipxkaH
08.11.11 19:05

@ orxpuiro

AxTrobuHckan OfPT

AxTrobuHckan OfIPT

CnyTtHukosoe TB

28042 Canapos Hamuna (AkTioGMHCKaR)

1810282 AKTMBMp aTb

KommeHTapun

OTBEeTCTBEHHDII KommerTapii

[lo6aBuTb KOMMEHTapHit

OTKpBITO
AxTi06uHckan ONPT
AxkTio6uHckan OOPT

Font Size... Font Family. Font Format

B03MOXXHO BbINOMHEHWE onpeaeneHHbiX ENCTBUA B OUINUHIe, ANs peLleHuns
npobnemsbl (KHoMKa « AKTUBMPOBAaTLY)




OTyeThl

Mepuoa

01.10.2011 |8 31.10.2011 J| OkTa6pL 2011 [~ |

W fleranuaauna no gatam

TMnbl a6OHEHTOB
M Bce

Ounepsi
OnepaTtopbl

I fleranuaauna no nuuesim cuetam

UCTOYHUKN
Bce

Pervion

Bce v

ETC

B,

Oryer

SD1 MpuHATEIE 06paleHus - 3a nepuoa | |

Heiss.
AkvoniHckea
AxTioBHCKEA
Anuatunckaa

Anmats

Acrana

Arupayckan
BocTouno-Kasaxcrakckan
Kamunckan
3ananwo-Kassxcrakckan
Kaparasaunckss
Kocrausiickan
KessuinopanHckaa
ManritcTayckan
Nasnoaspcksa
Cesepo-KassxcTanckan
{OxHo-KasaxcTakckan

Wroro:

HOxHo-Kasaxcranckas
Cesepo-Kasaxcranckas
Nasnopapckas
laurncTaycras
KbisbinopauHckas
KocTanaiickas
Kaparanguxckas
3anagno-Kasaxcranckas
JKambbinckas
BocToyHo-Kazaxcrackan
ATbipayckas

Acraxa

Anmatbl

OTueT M0 KOIHYECTBY 00panieHHii NPHHATHIX 32 OTYETHBIA MepHOT

Kon-o
NPUHATBIX
obpatieHuit

Kon-o

€ 01.10.2011 mo 31.10.2011

Ldcsv fPDF . _ Mevams

P

Kon-B0 OTKpbITEIX 06

40 3-x gHen

cebie 3-x cebiwe 5 | cebiwe 10-Tn
AHeil AHeil AHei

»
A

12115 e P

S
=

A0 3-x AHel

ceblwe 3-x
AHeil

® ol ololojolo|lo s n|loloole|leoin|e

TpaboTaHHbIe

OTKpbIThIE

cebiwe 5
AHeil

~ ololelolole|leln alelalolele aln]e

HacTtpanBaemasi naHenb pounsTpos

BoamoxeH npocMoTp Kak oT4eTOB service desk Tak n BUNANHIOBLIX
Qkcnopt otyeToB B PDF n CSV (Excel)




Apyrne ocobeHHOCTH

BbicTpoe Bpem4d peakumn Ha gencrteue nonb3osatens (B cpegHem 0.03 cekyHabl)
PaboTa Bo Bcex 0CHOBHbIX bpay3epax (Firefox, Chrome, Safari, IE, Opera)
OnoseLwleHue no E-Mail u SMS

[MOKas cxema aBTOMATMYECKOro HasHa4YeHUs! UCMONHUTENSA MO Pa3NUYHbIM
napameTpam 3asiBKu

JcKkanauusi NPOCPOYEHHBIX 3asABOK
PaboTa ¢ 3asgBkamMu U3 NUYHbIX KabHeToB abOHEeHTOB



-SOft

billing, technologies, consulting

Hallu KOHTaKTbI

Mpoaaxa nporpamMmm, KOHCYNbLTaLUM:
Telephone: +7 (495) 948-33-09
E-mail: consult@billing.kz

TexHU4YecKas nogaepxka:
Telephone: +7 (495) 944-24-03
E-mail: support@billing.kz



